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Tandem — quick guide

“Pairs well with” and “Similar” blocks for your product pages. 10 minutes to set up.

Tandem reads your catalog and proposes two blocks for every product page: Pairs well with (what goes
with this product) and Similar (alternatives to compare). Shoppers see only what you accept. You need
no technical skills: just follow the numbers on the pictures.

1. Analyze the shop

2. Accept the proposals

3. Check arule

4. Turn on “Similar”

5. Put the blocks on the product page
6. Language and plan

Nothing on the product page?

Did you Save in the theme editor?

Is at least one rule accepted (tab On the storefront)?

Products from the block must be in stock; out-of-stock products are hidden.
Changes appear after the recount — usually within a minute.

Questions: support@Ialo-app.com



o Open Tandem and analyze the shop

In your Shopify admin open Apps — Tandem. On first launch press Analyze the shop and wait a minute
or two.
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< 5 Tandem How the autopilot read the shop

Getting started: 10f 4 On the storefront

v 1 Analyze the shop The buttons open the theme editor with the
block already in place. By default the block

2 | Accept the rules you like takes your theme's fonts, colours and

Shoppers see only accepted rules. Review the proposals — accept, edit or skip. buttons; layout, card and style can be
changed in its settings

Review proposals

3 | Put the blocks on the product page

4 First add to cart from a block

In the column next to the Buy button, the set
@ The autopilot has prepared a draft turns into a compact list by itself
. Similar
C analyzed: 500 products, 23 categories. The shop: Apparel & Accessories 96 %,

s 4 %. Waiting for your decision: 13. Shoppers see only what you accepted. Below the product

Last analysis
Autopilot proposals
Rules accepted: 0

Clothing Tops —>  Pants x1  Outerwear x1 | Shorts x1  Hats x1  Socks x1 With "Pairs well with": 494 products
& Property match With "Similar™: 0 products
328 products - the "Pants" slot is matched by "Gender” Written to the shop: 494 changes, Oct 8,
10:04 AM

Hats —>  Clothing Tops x1 & Catalog

50 products - a standard rule from the Shopify taxonomy, works without sales history Who decides
1 The autopilot proposes rules and
Skip Edit Similar settings.
Beanies —»  Gloves & Mittens x1 & Catalog 2 You accept, edit or write your own
rules.

29 products - a standard rule from the Shopify taxonomy, works without sales history

3 Promos and manual product edits beat
Skip Edit the automation.

Outerwear —>»  Clothing Tops x1 Pants x1 Gloves & Mittens x1 Beanies x1

2 Property match @ Work with Sidekick + ()]

26 products - the “Clothing Tops” slot is matcheu vy venue:

o Accept all — turns on every proposal at once. You can switch any of them off later.

e Below the product — opens the theme editor with the block already in place (step 5).



e Accept or edit the proposals

Left menu — Pairs well with. Each card says: for these products, show these categories.

< 5 Pairs well with

On the storefront 0 - aw3

1 - your rules 0.

W My rules (0) Skipped (0)

The autopilot updates rules you haven't accepted on every catalog analysis — at night, after product changes and new metafields. It never touches rules you accepted, edited or

On the storefront (0)

Accept all

pinned: new properties for them arrive as proposals.

Q Category, collection or product

Clothing Tops - 1

Clothing Tops & Autopilot

For products: Clothing Tops —>» | Pants x1- by “Gender” Outerwear x1: by "Gender" Shorts x1 - by "Gender"” Hats x1 Socks x1
20 3 )

&)

328 p

the product's price

skip

Hats - 2

Hats £ Autopilot
For products: Hats —>  Clothing Tops x1

50 products - add-ons up to 2x the product's price

Beanies £ Autopilot
For products: Beanies —>»  Gloves & Mittens x1

29 products - add-ons up to 2.5x the product's price

@ Work with Sidekick + @)

o Tab Proposals — what the autopilot suggests and you haven't decided yet.
e Accept — the rule goes live on the storefront.

e Edit — change what to show, how many, the price limit.

~

New rule e




@ Check a rule with the preview

After Edit you see the rule. Change anything and press Save at the top.

< E Pairs well with | Clothing Tops

& This rule isn't accepted yet: on every catalog analysis (at night, after product changes or
new metafields) the autopilot updates it by itself — slots, properties, names. Accept it, save
an edit or pin it to keep it as it is.

Pin
Catalog analysis won't change this rule. New product properties will arrive as proposals — add them
yourself if needed

Name

Clothing Tops

When a shopper is looking at
The rule is for

Product category o

Product category

Clothing » Clothing Tops (328) <
except:
no exceptions

+ exclude a category <

What to show - places in the block: 5

1. Pants

Clothing > Pants - in stock 16

& Uses properties  eco material  Turn off

How many

1

Property match

Gender
@ Work with Sidekick + e

T

Floral Heritage Crew &

Fernie Brushed Legging

=]
78 - Pants
Joffre Vest
=]
148 - Outerwear
Hemp Stretch Instow Short
=]
78 - Shorts
=]

Tentree Heritage Planter Alden Beanie
35 - Hats
Gambier Socks (2-Pack)

16 - Socks

Atlin Legging

78 - Pants

Left out
Pants: don't match the property — 6
Quterwear: above the price limit — 24

Outerwear: don't match the property —
n

Shorts: don't match the property — 2

o Preview — choose any product and see exactly what a shopper will get. Below it: what was left out

and why.




o Turn on “Similar”

Left menu — Similar. The autopilot already chose which properties must match for each category.

< 8 Similar

i\

'Turn Similar on
Outhe sl

Check the categories and press "Turn Similar on” — until then shoppers don't see them.

ilot prepared the settings

Category
Settings for the category

T-Shirts (88) s

What must match
Brand
ify field “Vendor”

Preferred | Doesn't matter

or 100% of products
Required Preferred Doesn't matter

Size

filled in for 100% of products
Required Preferred ( Doesn't matter )

eco material

filled in for 97% of products
Required Preferred Doesn't matter

Gender

filled in for 100% of products

Required Preferred Doesn't matter

Required — without a match the product isn't shown. Preferred — matching products rank higher.

Price €9 Work with Sidekick +

Preview
Product

Juniper T-Shirt &
Juniper T-Shirt - 45

Juniper T-Shirt

8
same price organic cotton
men
) Juniper Cork Patch T-Shirt
same price cork trims men
Juniper T-Shirt
=]
same price cork trims
- Juniper T-Shirt
=) P!
same price  cork trims
) Juniper Cork Patch T-Shirt
same price cork trims men
) Juniper Cork Patch T-Shirt
same price cork trims men
) TreeBlend Baker T-Shirt
same price organic cotton
men
Sasquatch T-Shirt
=) q

same price organic cotton

men

Added by hand

None yet. Added products come first in this
product's “Similar”.

Add similar products by hand

o Turn Similar on — until you press it, shoppers don't see the Similar block.

e For each property choose Required, Preferred or Doesn't matter.




@ Put the blocks on the product page

On the Overview press Below the product (step 1, marker 2). The theme editor opens on a product
page with the block added.

Lal g8 & & @ Horizon | Active & Store default @ Default product ® v 0 U
Default product . °
Little Home Catalog Contact Q 2
Preview
& B17 special short z

Header

> £33 Announcement bar

> 57 Header Qur finest B17 versions are also available for women and smaller riders, with special

@ Add section details and finishes that characterise the B17 Special Short Saddle. Like all of our
leather saddles, each beautiful B17 Special emerges handmade from our Smethwick,
Template England factory where it has been carefully fini

> 8 Product information
> & Section

- -
» £ Racommanded producs Pairs with

> & Section

@ Aad section

Footer
@ Add section

Py Total for selected (2)
> §5 Footer

> & Utilities $190.00

B17 Special Short Scape Frame Bag Scape Frame Bag Add selected to cart

$190.00 $95.00 $95.00

M v M

You may also like

o The block on the product page. Click it to change the title, style and colours.
9 Save — without it the block is not published.



@ Language and plan

Left menu — View more — Data & sharing.

~

< Data & sharing Analyze the shop again e

Your data stays in your Shopify. Tandem comes in, computes, writes the result and leaves.

Privacy policy

Interface language
Language

Automatic (your Shopify admin's language) <

By default Tandem speaks the language of your Shopify admin, and English when it doe that language

Tandem's access
Products and collections

To build recommendations. Read only.
Read

Editing products
Not needed: recommendations go only into the app's own records.
No access
Customers
Not needed for any feature.
No access
Stock by location
Optional — below: a “show from N in stock" threshold. Without it, out-of-stock products are hidden anyway.

No access

Where things are kept

In your Shopify
Rules: 12 - Similar settings: 23 - promos: 0 - edits: 0
Ready recommendations: 500 products

Record type: app--432856203265--recs

On the Tandem server

The shop access key and daily counters (views, clicks, sales [ @ Work with Sidekick + 0O stion

o Language — by default Tandem uses the language of your Shopify admin; you can pick another
one here.

Your plan

Further down on the same page: the plans and what each includes. Your current plan is marked; Change
plan opens Shopify's plan page. Payment goes through your Shopify invoice.



N

< s Data & sharing Analyze the shop again e

Plan

Free
Free
Up to 4 products in “Pairs well with” and 4 in "Similar"

Catalog up to 200 products

Starter

$10 / month

Up to 6 products in "Pairs well with” and 6 in “Similar”
Catalog up to 1,000 products

v Edits for single products

Growth

$15 / month

Up to 8 products in “Pairs well with” and 8 in “Similar”

Catalog up to 5,000 products

v Own rules — for a collection, chosen products or a property
v Edits for single products

v All block styles and your own colours

Up to 12 products in "Pairs well with” and 12 in “Similar”
Unlimited catalog

v Own rules — for a collection, chosen products or a property
v Promo campaigns

v Edits for single products

v All block styles and your own colours

v Analytics: views, clicks and adds from recommendations

The plan is chosen and paid in Shopify: it's billed together witt @ Work with Sidekick + ) \emselves when the plan changes; a downgrade deletes
nothing — blocks get shorter, own rules and promos freeze.

o Your current plan.



